Instructions for test administrators
Graphical Symbols - Test for Comprehensibility
according to ISO 9186-1:2014-03	
Test principle 
Test for the comprehensibility of symbols by asking the questions: “What does this symbol mean?” and “What kind of response is this symbol supposed to prompt?”.
[bookmark: _GoBack]Test preparation 
· Test pages 
· Such as sample pages
· In format A5 minimum
· Symbols 
· One symbol per test page
· 28 x 28 mm or smaller if smaller symbols are used
· In black / white, colour on the outside is also informative, e.g. for safety signs
· Related symbols can also be tested on a test page
· Description of use and context as an image or text
· Test sets
· Max. 15 symbols per test set
· If several variants of a symbol are tested, then the individual variants must be assigned to different test sets for different respondents.
· Test sets and test pages must be clearly marked. 
· Respondents
· Must be representative for the target group
· Must be familiar with the symbols in question
· Min. 50 respondents per symbol / symbol variant
Test procedure
1. The respondents receive a test folder with 
· Instructions,
· Sample page,
· Test pages and
· Self-report page.
2. The respondents work through the test folder in accordance with the instructions contained therein.
3. The respondents complete the self-report page.
Test evaluation
· The test pages must be evaluated by two people independently. 
An agreed judgement must be sought if there are different results.
· As in an Excel evaluation 
· Categorise and count the answers.
	Category
	Meaning

	1
	Correct

	2a
	Wrong

	2b
	Wrong and the response given is the opposite of the intended meaning

	3
	The response given is “Don’t know” (also “?”, “X”, “/”)

	4
	No response is given


· Create a response list for each symbol:
· for the five most frequent, giving a percentage figure
· helps identify national specificities
· helps improve the symbol
Test result 
· ISO 9186-1 merely states that the symbol with the highest percentage in category 1 “Correct” is the most recognisable symbol.
· The responses in category 2a “Wrong” and 2b “Wrong and the response given is the opposite of the intended meaning” are the starting point for improving the symbol.
· If a symbol has only been correctly identified by a small percentage, then the “Test of Visual Quality” according to 
ISO 9186-2 can be carried out to analyse and improve the symbol.
· ISO/TC 145 Graphical symbols SC 1 Public information symbols has determined that more than 66% of respondents from three countries are required to have correctly identified a symbol for it to be proposed for standardisation.
· ISO/TC 145 Graphical symbols SC 2 Safety signs has determined that more than 86% of respondents in at least two countries are required to have correctly identified a symbol, with no more than 5% giving the opposite meaning, for it to be proposed for standardisation.
· ISO/TC 145 Graphical symbols SC 3 Symbols for use on equipment has not provided data in this regard.
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